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MFP Inspector General Contacts 

Hotline: (808) 477-1833 
Email: MARFORPAC_MFP_inspector@usmc.mil 

 

Command IG:  LtCol Art Behnke 808-477-8882 
Deputy CIG:   Ms. Jana Dove  808-477-8512 
Inspections Chief: MGySgt Summer Fields 808-477-1832 
Investigator:  Mr. Mark Beale  808-477-1833 
CIG Clerk:  Cpl Manny Garcia 808-477-5808 
 

www.marforpac.marines.mil/CommandSections/CommandInspectorGeneral.aspx 

Request Mast 
The Request Mast (RM) policy is a means for Marines and Sailors of MARFORPAC to communicate a 
grievance to their Commanding Officer.  In order to completely understand the RM policy, one should 
reference MCO 1700.23F and NAVMC DIR 1700.23F.  However, even with an understanding of the process, 
the flow of the RM can be confusing.  Below are a couple flow charts to help simplify the process.  

 

 

“A Commander may deny a Request Mast 
application if there is another specific avenue 
of redress.” 

Reference: NAVMC 1700.23F, p. 2-1  

“Although a Marine may be granted the privilege 
of forwarding an application for Request Mast to 
higher commanders, there is no vested right to 
Request Mast with such higher commander.” 

Reference: NAVMC 1700.23F, p. 2-3  

 Subject completes 
NAVMC Form 11296  
(For “CG eyes only,”  
use sealed envelope) 

 Deliver NAVMC 
11296 per unit 

initiating directive 
(normally to CIG) 

 CG decides 
to accept or 

deny RM 

 CG hears RM, 
resolves or FWDs 

up/down chain 
————————–———————— 

CG is not required 
to grant a face-to-
face with subject 

 Subject signs 
NAVMC  11296 

per initiating 
directive 

 11296 is re-
turned and/or 
forwarded to 

CO and subject 

 YES 

 NO 

 Subject completes 
NAVMC Form 11296  
(facts, not emotion) 

 Deliver NAVMC 
11296 per Unit 

initiating directive 
 

 CO decides 
to accept or 

deny RM 

 CO hears RM, tries 
to resolve, explains 

disposition, or 
FWDs up chain for 

review/action 

 Subject signs 
NAVMC  11296 

per initiating 
directive 

 CO documents 
decision, for-

wards NAVMC 
via COC to first 
GO/CG in chain   

 YES 

 NO 

 Regt / Bn / Co / Augments 
RM to an Regt CO and below 

Before initiating a 
RM, review the 
directive for the 
level commander 
you are RM with! 

 MARFORPAC / MEF / MSC 
RM to a Commanding General 

mailto:m_smtz-mfp_inspector@usmc.mil�
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